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Hazirlik belgesi — resmi kullanimdan énce gézden gegcirilmelidir - Preparation document — review required before
official use

ORNEK RAPOR — GECERSIiZDIiR. Bu rapor kurgusal bir firma ve kurgusal verilerle, gercek raporla
ayni hesap motoru ve ayni bicimle Uretilmistir. Hicbir resmfi islemde, beyanda veya aliciya sunumda
kullanilamaz. Sizin raporunuz kendi verilerinizle Uretilir, firmanizin adiyla filigranlanir ve Rapor No'su
dogrulama adresinden kontrol edilebilir.

DORA Tedarikci Hazirlik Raporu

Bu bir HAZIRLIK degerlendirmesidir: hukuki gorus, s6zlesme incelemesi veya uyum sertifikasi degildir.
DORA'nin yukidmltsu finans kurulusudur; tedarikcinin yakimlallkleri s6zlesmeden dogar ve
sOzlesmenin nihai hali taraflarca, gerekiyorsa avukat gorislyle belirlenir.

Rapor No: ORNEK-GECERSIZ

Hazirlanma (UTC): 2026-10-26T00:29:34Z

Firma: ORNEK FIRMA A.S. (kurgusal)

1. Sonuc

- Karar: Kritik/onemli islev: md. 30(2) + 30(3) s6zlesme hukumleri gerekli

- Gerekge: Hizmetiniz kritik veya énemli bir islevi destekliyor: s6zlesmede md. 30(2) hikimlerine EK
OLARAK md. 30(3) hikimleri (tam SLA, is surekliligi testi, TLPT, sinirsiz denetim hakki, ¢ikis stratejisi)
bulunmalidir. YikimlulUk finans kurulusunundur; size s6zlesmeyle gelir.

- Degerlendirme tarihi: 2026-10-26

2. Eksik cevaplar

Asagidaki sorular cevaplanmadi. Cevaplanmayan soru "hayir" sayilmaz; tamamlaninca rapor yeniden
alinmalidir.

- Md. 30(2)(e) — Hizmet seviyesi tanimlar (glincellemeleri ve revizyonlari dahil)

- Md. 30(2)(f) — BT olayinda finans kurulusuna ek Ucretsiz veya 6nceden belirlenmis Ucretle destek
yUkdmlGlagu

- Md. 30(2)(g) — Yetkili makamlar ve ¢c6zimleme makamlariyla (ve atadiklarn kisilerle) tam isbirligi

- Md. 30(2)(h) — Fesih haklari ve asgari bildirim streleri

- Md. 30(2)(i) — Finans kurulusunun BT guvenlik farkindaligi ve dayaniklilik egitimlerine katilim kosullar
(md. 13(6))

- Md. 30(3)(b) — Bildirim streleri ve raporlama; hizmeti etkileyebilecek her 6nemli gelismenin bildirimi
- Md. 30(3)(c) — is strekliligi planlarinin uygulanmasi ve TEST edilmesi; uygun BT giivenlik énlemleri

- Md. 30(3)(e) — Surekli izleme hakki: sinirsiz erisim, inceleme ve denetim; alternatif guvence; yerinde
denetimde isbirligi; denetim kapsami ve sikhgi

- Md. 30(3)(f) — Cikis stratejisi: zorunlu ve yeterli gecis donemi; baska saglayiciya veya kurum icine gegis

3. Yukumlulukler ve kontrol listeleri

Md. 30(2) — tum BT hizmetleri icin sozlesme hukumleri
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- Md. 30(2)(a) Saglanacak tim islev ve BT hizmetlerinin agik ve tam tanimi; kritik/6nemli islevi
destekleyen hizmetin alt yukleniciye verilip verilemeyecegi ve kosullari — Hazir

- S6zlesmedeki durum: Var

- Resmi metin: a clear and complete description of all functions and ICT services to be provided by the ICT
third-party service provider, indicating whether subcontracting of an ICT service supporting a critical or
important function, or material parts thereof, is permitted and, when that is the case, the conditions
applying to such subcontracting

- Md. 30(2)(b) Hizmetin saglandidi ve verinin islendigi/saklandigi bélge veya Ulkeler; bu yerler
degismeden ONCE bildirim — Eksik

- S6zlesmedeki durum: Kismen

- Resmi metin: the locations, namely the regions or countries, where the contracted or subcontracted
functions and ICT services are to be provided and where data is to be processed, including the storage
location, and the requirement for the ICT third-party service provider to notify the financial entity in
advance if it envisages changing such locations

- Md. 30(2)(c) Kisisel veriler dahil verinin erisilebilirligi, gercekligi, biutinligu ve gizliligi hikimleri —
Hazir

- S6zlesmedeki durum: Var

- Resmi metin: provisions on availability, authenticity, integrity and confidentiality in relation to the
protection of data, including personal data

- Md. 30(2)(d) iflas, cbziimleme, faaliyetin durmasi veya sdzlesmenin bitmesi halinde verilere erisim, geri
kazanim ve kolay erisilebilir formatta iade — Eksik

- S6zlesmedeki durum: Yok

- Resmi metin: provisions on ensuring access, recovery and return in an easily accessible format of
personal and non-personal data processed by the financial entity in the event of the insolvency, resolution
or discontinuation of the business operations of the ICT third-party service provider, or in the event of the
termination of the contractual arrangements

- Md. 30(2)(e) Hizmet seviyesi tanimlar (gincellemeleri ve revizyonlari dahil) — Cevaplanmadi
- Resmi metin: service level descriptions, including updates and revisions thereof

- Md. 30(2)(f) BT olayinda finans kurulusuna ek Ucretsiz veya 6nceden belirlenmis lcretle destek
yUkimluliglu — Cevaplanmadi

- Resmi metin: the obligation of the ICT third-party service provider to provide assistance to the financial
entity at no additional cost, or at a cost that is determined ex-ante , when an ICT incident that is related to
the ICT service provided to the financial entity occurs

- Md. 30(2)(g) Yetkili makamlar ve ¢6ziimleme makamlariyla (ve atadiklari kisilerle) tam isbirligi —
Cevaplanmadi

- Resmi metin: the obligation of the ICT third-party service provider to fully cooperate with the competent
authorities and the resolution authorities of the financial entity, including persons appointed by them

- Md. 30(2)(h) Fesih haklari ve asgari bildirim streleri — Cevaplanmadi

- Resmi metin: termination rights and related minimum notice periods for the termination of the
contractual arrangements, in accordance with the expectations of competent authorities and resolution
authorities

- Md. 30(2)(i) Finans kurulusunun BT guvenlik farkindaligi ve dayaniklilik egitimlerine katilim kosullari
(md. 13(6)) — Cevaplanmadi

- Resmi metin: the conditions for the participation of ICT third-party service providers in the financial
entities' ICT security awareness programmes and digital operational resilience training in accordance with
Article 13(6)

Md. 30(3) — kritik/onemli islev icin ek hukumler
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- Md. 30(3)(a) Kesin nicel ve nitel performans hedefleriyle tam hizmet seviyesi tanimlari; hedef tutmazsa
gecikmeden dulzeltici eylem — Hazir

- S6zlesmedeki durum: Var

- Resmi metin: full service level descriptions, including updates and revisions thereof with precise
quantitative and qualitative performance targets within the agreed service levels to allow effective
monitoring by the financial entity of ICT services and enable appropriate corrective actions to be taken,
without undue delay, when agreed service levels are not met

- Md. 30(3)(b) Bildirim sureleri ve raporlama; hizmeti etkileyebilecek her dnemli gelismenin bildirimi —
Cevaplanmadi

- Resmi metin: notice periods and reporting obligations of the ICT third-party service provider to the
financial entity, including notification of any development that might have a material impact on the ICT
third-party service provider's ability to effectively provide the ICT services supporting critical or important
functions in line with agreed service levels

- Md. 30(3)(c) is sirekliligi planlarinin uygulanmasi ve TEST edilmesi; uygun BT giivenlik énlemleri —
Cevaplanmadi

- Resmi metin: requirements for the ICT third-party service provider to implement and test business
contingency plans and to have in place ICT security measures, tools and policies that provide an
appropriate level of security for the provision of services by the financial entity in line with its regulatory
framework

- Md. 30(3)(d) Finans kurulusunun tehdit odakli sizma testine (TLPT, md. 26-27) katilim ve tam isbirligi —
Eksik

- S6zlesmedeki durum: Yok

- Resmi metin: the obligation of the ICT third-party service provider to participate and fully cooperate in
the financial entity's TLPT as referred to in Articles 26 and 27

- Md. 30(3)(e) Surekli izleme hakki: sinirsiz erisim, inceleme ve denetim; alternatif glivence; yerinde
denetimde isbirligi; denetim kapsami ve sikligi — Cevaplanmadi

- Resmi metin: the right to monitor, on an ongoing basis, the ICT third-party service provider's
performance, which entails the following: (i) unrestricted rights of access, inspection and audit by the
financial entity, or an appointed third party, and by the competent authority, and the right to take copies
of relevant documentation on-site if they are critical to the operations of the ICT third-party service
provider, the effective exercise of which is not impeded or limited by other contractual arrangements or
implementation policies; (ii) the right to agree on alternative assurance levels if other clients' rights are
affected; (iii) the obligation of the ICT third-party service provider to fully cooperate during the onsite
inspections and audits performed by the competent authorities, the Lead Overseer, financial entity or an
appointed third party; and (iv) the obligation to provide details on the scope, procedures to be followed
and frequency of such inspections and audits

- Md. 30(3)(f) Cikis stratejisi: zorunlu ve yeterli gecis donemi; baska saglayiciya veya kurum icine gecis
— Cevaplanmadi

- Resmi metin: exit strategies, in particular the establishment of a mandatory adequate transition period:
(i) during which the ICT third-party service provider will continue providing the respective functions, or ICT
services, with a view to reducing the risk of disruption at the financial entity or to ensure its effective
resolution and restructuring; (ii) allowing the financial entity to migrate to another ICT third-party service
provider or change to in-house solutions consistent with the complexity of the service provided

Md. 28(7) — finans kurulusunun fesih hakki olmasi gereken haller

- (a) Tedarikcinin mevzuati, dizenlemeleri veya sdzlesme hikUmlerini ciddi sekilde ihlali

- Resmi metin: significant breach by the ICT third-party service provider of applicable laws, regulations or
contractual terms

- (b) izleme sirasinda, saglanan islevlerin performansini degistirebilecek durumlar
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- Resmi metin: circumstances identified throughout the monitoring of ICT third-party risk that are deemed
capable of altering the performance of the functions provided through the contractual arrangement,
including material changes that affect the arrangement or the situation of the ICT third-party service
provider

- (c) Tedarikcinin BT risk yonetiminde, 6zellikle veri glivenliginde kanitlanmis zafiyetleri

- Resmi metin: ICT third-party service provider's evidenced weaknesses pertaining to its overall ICT risk
management and in particular in the way it ensures the availability, authenticity, integrity and,
confidentiality, of data, whether personal or otherwise sensitive data, or non-personal data

- (d) S6zlesme kosullari nedeniyle yetkili makamin finans kurulusunu artik etkin denetleyememesi

- Resmi metin: where the competent authority can no longer effectively supervise the financial entity as a
result of the conditions of, or circumstances related to, the respective contractual arrangement

Md. 28(4) — finans kurulusunun s6zlesme oncesi degerlendirmesi

- (a) Hizmetin kritik veya 6nemli bir islevi destekleyip desteklemedigini degerlendirir

- Resmi metin: assess whether the contractual arrangement covers the use of ICT services supporting a
critical or important function

- (b) Sozlesme icin denetim kosullarinin saglanip saglanmadidini degerlendirir
- Resmi metin: assess if supervisory conditions for contracting are met
- (c) BT yogunlasma riski dahil tim ilgili riskleri belirler ve degerlendirir

- Resmi metin: identify and assess all relevant risks in relation to the contractual arrangement, including
the possibility that such contractual arrangement may contribute to reinforcing ICT concentration risk as
referred to in Article 29

- (d) Tedarikci hakkinda gerekli 6zeni gésterip inceleme (due diligence) yapar

- Resmi metin: undertake all due diligence on prospective ICT third-party service providers and ensure
throughout the selection and assessment processes that the ICT third-party service provider is suitable

- (e) Sozlesmenin yaratabilecedi cikar catismalarini degerlendirir

- Resmi metin: identify and assess conflicts of interest that the contractual arrangement may cause
4. Diger bilgiler

- AB finans kurulusuna BT hizmeti: evet
- Kritik/6nemli islevi destekliyor: evet

- Notlar: (yok)

- Uygulama tarihi: 2025-01-17

5. Hukuki dayanak ve kaynaklar

- Hukuki dayanak: Tuzuk (AB) 2022/2554 (DORA), md. 28-30
- Resmi Gazete (0)) kiinyesi: O L 333, 27.12.2022, p. 1
- Resmi kaynak: http://data.europa.eu/eli/reg/2022/2554/0j

Sinir

Bu bir HAZIRLIK degerlendirmesidir: hukuki goris, s6zlesme incelemesi veya uyum sertifikasi degildir.
DORA'nin yukiamlisi finans kurulusudur; tedarikcinin yakimlalikleri s6zlesmeden dogar ve s6zlesmenin
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nihai hali taraflarca, gerekiyorsa avukat gorislyle belirlenir.

Nechh Robotics hukuk blirosu, akredite dogrulayici ya da onaylanmis kurulus degildir.
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